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SendSuite® Tracking Online

Simplify your inbound
package management.

Save time and money by increasing the efficiency of your

receiving process.

SendSuite Tracking Online is a SaaS-based solution that streamlines the
logging, tracking and managing of packages and important mail. You gain
better visibility on what comes into your organisation and where it goes.
That makes the entire process more accurate and efficient.

SendSuite Tracking Online helps:

« Minimise errors related to manual entry of information.

+ Reduce time spent searching for delivered items.

« Free up staff to focus on their primary work.

« Improve customer service by providing faster, more accurate responses to
questions about delivery status.

« Lower IT costs related to installation, support and upgrades.

Say goodbye to lost or misplaced packages.

With SendSuite Tracking Online, all you need to do is scan the barcode on a
package or piece of mail. From that point until it's received by someone in
your organisation, everything you need to know is right at your fingertips.
There's no special training required and real-time email/chat/phone support
options are available.

Additional features include:

+ Dashboard view of package status.

« E-mail notifications to alert recipients of package delivery.

« Options for scanning, tracking and capturing delivery signatures.

« Scalable, so you can add more users and features as your business grows.

For more information, visit us online: pitneybowes.com/nz/ssto



http://pitneybowes.com/nz/ssto

Choose the SendSuite® Tracking Online subscription package and hardware
that's right for your business needs.

SendSuite Tracking Online: Licencing model - software and hardware

Automate and streamline
the receipt and management
of incoming packages at

a single location.
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efficiently and provide instant messaging they are received in your facility
to recipient when a package arrives. until delivery to final recipient.

Manage multiple packages more Manage packages from when

Subscription packages Receive Enhancef] rec'eive Conjnplete receive and
and notification delivery management

Number of packages and transactions Unlimited Unlimited Unlimited

Scan and record receipt of inbound packages Yes Yes Yes

Package listing, history and search Yes Yes Yes

e-Mail Notification to recipient when package arrives Yes Yes

Export package data to CSV and PDF Yes Yes

Counts and batch receive Yes Yes

Package delivery Yes

Signature capture and display Yes

Homepage dashboard widgets Yes

Maximum # of recipients 50 150 300

Maximum # of “receiving” locations 1 2 3

Scanner type and number supported Wedge 1 Wedge and/or 1 Wedge and/or

(Scanner hardware purchased separately) 1 Wireless 2 Wireless

Hardware options  Tethered wedge scanner and cable Wireless mobile scanner

Main functionality 1D and 2D scanning Wireless 1D and 2D scanning

Easy hardware installation No hardware installation required

Convenient one-click scanning of carrier barcode while at the browser,

automatically inputting the carrier's tracking number, recipient, and Allows for instant transfer of barcode data to the Saa$S application

Benefits provided sender data into the application via wifi
Inexpensive scanning solution, used primarily Competitively priced scanning solution that enables parcel delivery,
for receiving packages and signature capture
No software installation required No software installation required
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